
Access virtual healthcare 
anytime, anywhere. 
Getting started is easy. 
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Use your credentials to 
sign in to the app. 

Start a consult from the 
home screen as soon 

as you need care. 
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Your employer has invited you to 
Akira by TELUS Health 

Click on your unique 
activation link. 
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Use the same email address 
to create your account. 
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Download Akira on the 
App Store or Google Play. 
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Ensure you have 
enabled notifcations. 

6 

Set up your profle 
under the Profle tab. 
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Scroll down the Profle tab 
to add family members. 

Have questions about setting up your account or using our service? 
Contact us at akirahelp@telus.com
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